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STANDARD PRODUCT WARRANTY 

 
BUZON Pedestal International s.a. guarantees & warrants its products against manufacturing defects for a 
limited period as defined below; 
 
Warranty Period: 10 (TEN) years from date of original purchase. 
 
➢ This warranty letter compensate; 
 

• Repairs and/or replacing of defective BUZON pedestals & required installation works. 
 
➢ Terms & conditions; 
 

• The written notice of a warranty claim should be sent by registered mail within 10 days of such discovery. 
• Defective products should be reported officially by authorized offices of both sides. 
• This warranty letter is effective only if the products were installed according to the BUZON’s installation 

guidelines. 
 
➢ This warranty letter refers to; 
 

Customer Title  

Billing Address  

Date/No. of Invoice  

Project Title  
Project Address  

Name of BUZON Agent  

Address of BUZON Agent   
 
➢ Exclusions; 
 
▪ Direct & indirect effect of natural disasters like earthquake & storm. 
▪ Extraordinary wind speed, lightning & fire. 
▪ Chemical attacks on the system or exposure to ionised radioactivity. 
▪ Alterations & modification in the system. 
▪ Mechanical or structural failure of the substrate. 
▪ Mechanical or structural failure of the layers under and on top of the pedestals. 
▪ Physical & mechanical damages caused by third parties. 
▪ Lack of routine (annual) maintenance and inspections by an authorized staff. (as per of BUZON CHECKLIST 
for annual maintenance of pedestal system totally in 3 pages attached to be reported to BUZON Pedestal 
International s.a.) 
 

Date & Place: Name & Title: Seal & Signature: 

  



Buzon USA West

Buzon USA West Projects

References

  

sales@buzonusawest.com
buzonpedestals.com

(503) 954 - 3336
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•  Sun's  Practice Facility - Phoenix, AZ 
•  Sony Studio HQ - Los Angeles, CA 
•  Apple Campus - Palo Alto, CA
•  Samsung HQ - Palo Alto, CA
•  Lucille Packard Children's Hospital - Stanford, CA
•  Haas School of Business - UC Berkeley, CA
•  IMAX Theater - Nassau, NY
•  Four Seasons Hotel - Honolulu, HI
•  Canal Street Rooftop Pool – New Orleans, LA

•  Smith Center Harvard University - Cambridge, MA 
•  Microsoft Campus - Redmond, WA
•  The Dean - Palo Alto, CA
•  Nike Campus HQ - Beaverton, OR 
•  Hoakalei CC - Ewa Beach, HI
•  Hilton Grand Islander -  Honolulu, HI 
•  Four Seasons Resort at Ko Olina - Kapolei, HI 
•  One World Trade Center - New York City, NY
•  Wynn Resort & Casino Hotel - Las Vegas, NV
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